
LUXURIANCE   CUSTOMER   AGREEMENT   

1.   PARTIES   

The   following   terms   of   use   apply   to   LUXURIANCE   and   “www.luxuriance.io”   services.   

2.   DEFINITIONS   

2.1.  LUXURIANCE  TITLE  is  a  company  located  at  “75  rue  Pierre  Timbaud  92230  Genneviliers  Paris  France”                  
address.   

2.2.   LUXURIANCE   and   services   provided:   

2.2.1.  LUXURIANCE  provides  its  customers  with  services  aimed  at  providing  comfort  and  pres�ge.  It  delivers                 
these   services   to   its   customers   through   reference   marke�ng.   

2.2.2.  KAF  PRO  AI  is  a  suppor�ng  ar�ficial  intelligence  system  that  works  in  financial  markets  and  plans  to                    
provide  profits  to  its  users.  It  operates  on  an  annual  membership  basis.  LUXURIANCE  offers  its  customers  very                   
advantageous   packages.     

2.3.  LUXURIANCE  card  is  a  MASTERCARD-enabled  debit  card  that  allows  its  customers  to  spend  crypto  coins  in                   
everyday   life   and   provides   extra   comfort   features.   It   operates   on   a   three-year   membership   basis.   

2.4.   User:   

The  user  is  an  individual  or  organiza�on  that  is  a  member  of  the  page  and  uses  the  above-men�oned  services                     
at   its   discre�on.   

2.5.   Site:   

Refers   to   the   domain   name   www.luxuriance.io   and   the   subdomain   associated   with   that   domain.   

3.   START   

This  agreement  comes  into  force  when  the  user  logs  in  to  the  site  electronically.  When  registering  on  the  site,                     
the   user   declares   that   he   has   read   all   the   provisions   of   this   Agreement   separately   and   fully   agrees   to   them.   

4.   RIGHTS   AND   OBLIGATIONS   

4.1.   RIGHTS   AND   OBLIGATIONS   of   USER   

4.1.1.  The  User  agrees,  declares  and  undertakes  that  he  is  older  than  18  years  of  age  to  use  the  site.  The  user  is                         
responsible  for  all  damages  caused  by  the  incorrect  provision  of  this  informa�on.  In  this  case,  LUXURIANCE  is                   
en�tled  to  cancel  or  suspend  the  user's  account  without  prior  no�ce  by  termina�ng  the  agreement  unilaterally.                  
LUXURIANCE   is   not   responsible   for   any   damages   caused   by   these   reasons.   

4.1.2.  LUXURIANCE  has  all  intellectual  and  industrial  rights  related  to  all  services,  domain  names,  so�ware                 
codes,  interfaces,  content,  product  reviews,  videos,  algorithms,  drawings,  models,  designs  and  the  service               
provided  on  the  site.  (Content  and  applica�ons  provided  by  third  par�es  are  excluded.)  All  rights  related  to  the                    
so�ware,  design  and  copyright  of  the  services  offered  belong  to  LUXURIANCE.  LUXURIANCE  does  not  allow                 
copying,  reproduc�on  and  dissemina�on  of  such  services  or  linked  pages  for  reverse  engineering.  The  user                 
agrees,  declares  and  undertakes  that  he  will  not  violate  these  provisions.  Any  viola�on  of  these  provisions  by                   
the  user  may  result  in  a  unilateral  and  jus�fied  termina�on  of  the  agreement.  All  civil  and  criminal  liability                    
belongs   to   the   user.       

4.1.3.  The  user  is  responsible  for  the  accuracy  and  confiden�ality  of  the  informa�on  provided  when  registering                  
on  the  site,  as  well  as  for  protec�ng  the  password  and  username  used  to  register  on  the  site,  and  not  sharing                       
the  informa�on  with  third  par�es.  The  User  agrees,  declares  and  undertakes  that  he  will  not  make  any  claims                    
from   LUXURIANCE   for   damages   that   may   arise   as   a   result   of   his   negligence   in   this   regard.   



4.1.4.  The  User  may  not  transfer,  sell  or  donate  his  account  or  rights  to  third  par�es  a�er  accessing  the  site.                      
LUXURIANCE  has  the  right  to  cancel,  suspend  the  user's  account  without  prior  no�ce.  When  LUXURIANCE  uses                  
these  rights,  it  recognizes  that  the  user  account  cannot  be  taken  back.  The  user  is  responsible  for  all  damages                     
incurred   in   accordance   with   this   ar�cle,   and   all   criminal   sanc�ons   will   also   be   borne   by   the   user.     

4.1.5.  The  user  can  have  only  one  account.  The  user  may  use  the  site  only  to  use  the  services  described  in  this                        
agreement.  If  the  user  iden�fies  more  than  one  account  of  the  same  user,  LUXURIANCE  has  the  right  to  cancel                     
or  suspend  a  single  account  or  to  suspend  all  of  the  user's  accounts  without  prior  no�ce,  because  LUXURIANCE                    
has  no  responsibility  for  these  ac�ons.  All  civil  and  criminal  liability  arising  from  the  provisions  of  this  ar�cle  will                     
be   borne   by   the   user.     

4.1.6.  The  user  agrees  that  he  will  not  use  the  site  for  illegal  purposes  and  will  be  responsible  for  all  legal  and                        
criminal   liability   that   will   arise   if   he   uses   the   site   for   illegal   purposes.   

4.1.7.  If  user  confirms  his  na�onal  iden�fica�on  number,  then  as  a  member  of  the  site,  the  user  can  perform                     
daily  opera�ons.  In  order  to  deposit  and  withdraw  crypto  or  fiat  money,  user  must  document  his  iden�ty  and                    
address  (KYC)  informa�on.  LUXURIANCE  will  not  allow  any  ac�ons  on  the  user's  account  un�l  the  iden�ty  and                   
address  informa�on  is  cer�fied  by  the  user.  The  iden�ty  and  address  informa�on  documented  by  the  User  is                   
requested  to  comply  with  the  laws  and  regula�ons  of  the  European  Union  and  is  shared  with  the  relevant                    
authori�es  upon  request  by  the  competent  authori�es.  LUXURIANCE  undertakes  not  to  share  the  user's                
iden�ty,   address,   informa�on   and   documents   with   natural   and   /   or   legal   persons,   except   in   this   par�cular   case.   

4.1.8.  The  user  accepts,  declares  and  undertakes  that  any  damages  and  losses  arising  from  the  use  of  the  site                     
are  under  the  responsibility  of  the  user.  In  the  event  that  LUXURIANCE  performs  the  services  and  ac�ons  under                    
this  agreement,  the  members  of  the  board  of  directors,  directors  and  employees  of  LUXURIANCE  cannot  be                  
held   responsible   for   any   legal   or   criminal   sanc�ons   in   any   way.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                        

4.1.9.  The  user  will  use  the  account  registered  with  him  by  the  username  in  the  money  transfer  process.  The                     
user  is  responsible  for  any  damages  and  delays  that  may  occur  if  there  are  transfers  from  accounts  registered                    
under   different   names.   

4.1.10.  The  user  makes  crypto  currency  withdrawals  from  the  LUXURIANCE  account  to  the  wallet  address.                 
Again,  the  User  agrees  that  LUXURIANCE  is  obliged  to  return  any  copies  or  incorrect  transfers  that  it  may  make                     
to   the   address   of   the   withdrawal.   

4.1.11.   The   user   is   responsible   for   all   tax   obliga�ons   due   to   the   use   of   the   site   by   the   user.   

4.1.12.  In  his  ac�vi�es  within  the  site  the  user  agrees  that  he  will  not  produce  or  share  content  that  encourages                      
illegal  ac�vi�es,  contrary  to  general  morality  and  e�que�e,  contrary  to  the  law  in  any  part  of  the  site  or  in  his                       
communica�on,  which  undermines  the  rights  of  3rd  Persons,  misleading,  offensive,  obscene,  pornographic,              
harming  personality  rights  and  contrary  to  copyright.  He  is  fully  responsible  for  the  damage  that  would                  
otherwise  occur,  and  in  this  case,  the  "Site"  authori�es  reserve  the  right  to  suspend,  terminate  such  accounts                   
and  ini�ate  legal  proceedings.  For  this  reason,  it  reserves  the  right  to  share  informa�on  if  requests  are  received                   
from   the   judicial   authori�es   regarding   the   ac�vity   or   user   accounts.   

4.1.13.  LUXURIANCE  may  change  the  services  offered  on  the  site  and  the  terms  of  this  agreement  par�ally  or                    
completely  at  any  �me.  The  changes  will  be  effec�ve  from  the  date  of  publica�on  on  the  site.  It  is  the  User's                       
responsibility  to  follow  the  changes.  By  con�nuing  to  use  the  services  provided,  the  User  is  deemed  to  have                    
accepted   these   changes.   

  

4.1.14   No�fica�on   

All  no�fica�ons  that  will  be  sent  to  the  par�es  related  to  this  Agreement  will  be  sent  to  the  e-mail  address  of                       
LUXURIANCE  and  e-mail  address  specified  by  the  user  in  the  membership  form.  The  user  agrees  that  the                   
address  specified  when  registering  is  the  valid  no�fica�on  address,  if  it  changes,  he  will  no�fy  the  other  party  in                     
wri�ng   within   5   days,   otherwise   the   no�fica�ons   to   this   address   will   be   considered   valid.   



  

4.1.15.  The  user  must  provide  accurate,  complete  and  up-to-date  registra�on  informa�on.  Otherwise,  this               
Agreement  will  be  deemed  to  have  been  violated  and  the  account  may  be  closed  without  informing  the  User.                    
The  user  is  responsible  for  password  and  account  security  on  the  site  and  third-party  sites.  The  Company                   
cannot  be  held  responsible  for  data  losses  and  security  breaches  that  would  otherwise  occur  or  for  damage  to                    
hardware   and   devices.   

  

4.   2.   RIGHTS   AND   OBLIGATIONS   OF   LUXURIANCE   

4.2.1.  LUXURIANCE  is  commi�ed  to  ensuring  maximum  security  of  the  user  who  is  a  member  of  the  site.                    
LUXURIANCE  will  behave  like  a  prudent  trader  and  will  take  all  the  necessary  care.  If  the  account  is  used  by                      
unauthorized   persons,   the   provisions   of   this   agreement   (5.3)   apply.   

4.2.3.  LUXURIANCE  is  not  responsible  for  any  damages  caused  by  iden�ty,  address  and  other  contact                 
informa�on   that   is   not   shared   by   the   user   or   incomplete.     

4.2.4.  LUXURIANCE  has  the  right  to  make  any  changes  to  the  deposit  and  withdrawal  of  funds  it  offers  through                     
the  site.  However,  LUXURIANCE  is  obliged  to  announce  these  changes  at  its  site  www.luxuriance.io  to  users  at                   
least   5   business   days   in   advance.   

  LUXURIANCE   will   not   be   responsible   for   any   damages   caused   by   these   changes.     

4.2.5.  LUXURIANCE,  will  provide  support  only  by  official  email  address  support@luxuriance.io  it  and  by  �cket                 
method  through  the  support  sec�on  on  the  site.  Other  than  e-mail  address  and  �cket,  support  services  are  not                    
provided  to  users  by  this  method.  Users  will  not  be  asked  for  a  password  in  the  support  services  they  will                      
provide  through  this  address,  and  users  will  not  be  asked  to  send  money.  By  accep�ng  the  provisions  of  this                     
ar�cle,  the  user  agrees  to  receive  support  from  LUXURIANCE.  LUXURIANCE  cannot  be  held  responsible  for  any                  
damages   caused.   

4.2.6.  LUXURIANCE  is  not  a  representa�ve  of  any  company,  website  or  organiza�on.  It  provides  its  customers                  
with  the  services  it  provides  in  bulk,  with  its  in-house  reference  system.  For  this  reason,  users  cannot  hold                    
LUXURIANCE   responsible   for   complaints   they   have   experienced   compared   to   other   pla�orms.   

4.2.7.  LUXURIANCE,  which  does  not  cooperate  with  any  company,  undertakes  not  to  share  the  user's  personal                  
informa�on   with   any   company   other   than   the   legal   authori�es.   

5.   LEGAL   AND   CRIMINAL   OBLIGATIONS   

5.1.  The  User  is  deemed  to  have  read  and  accepted  all  the  statements  made  by  LUXURIANCE  and  all  official                     
ins�tu�ons   in   the   European   Union.   

5.2.  In  the  event  that  the  site  is  used  for  illegal  purposes,  the  user  is  responsible  for  all  legal  and  criminal                       
sanc�ons.   In   this   regard,   it   accepts,   declares   and   undertakes   to   compensate   LUXURIANCE.   

5.3.  The  user  undertakes  to  use  the  site  in  accordance  with  the  laws  of  the  European  Union  and  all  legisla�on.                      
In  case  of  illegal  use,  LUXURIANCE  has  the  right  and  authority  to  share  the  en�re  user's  informa�on  with  the                     
competent  authori�es.  This  issue  cannot  be  considered  a  viola�on  of  privacy  and  no  responsibility  can  be                  
a�ributed   to   LUXURIANCE.   

6.   COMPLIANCE   POLICY   AND   CODE   OF   CONDUCT   

6.1.   LUXURIANCE   is   a   company   under   the   jurisdic�on   of   the   European   Union.   

6.2.  LUXURIANCE  will  respect  the  laws  and  regula�ons  of  the  European  Union  regarding  any  business                 
rela�onship   and   customer   rela�ons.   

6.3.   LUXURIANCE   will   carefully   check   each   customer's   iden�ty   (KYC)   in   accordance   with   European   Union   rules.   



6.4.  LUXURIANCE  will  undertake  everything  to  ensure  transparency  and  prevent  money  laundering  a�empts  or                
other   types   of   illegal   ac�ons.   

6.5.  LUXURIANCE  has  processes  in  place  to  iden�fy  and  resolve  conflicts  of  interest.  They  consist  of  a  large                    
number  of  corporate  and  administra�ve  measures  to  protect  the  interests  of  the  client  and  prevent  the                  
occurrence   of   conflicts.   

6.7.  In  case  of  conflict,  LUXURIANCE  will  make  every  effort  to  resolve  the  conflict  quickly  and  easily  in                    
coopera�on   with   all   par�es.   

7.   PRICING   

LUXURIANCE  announces  the  fees  for  its  services  in  the  market  sec�on  of  the  site.  This  sec�on  is  available  at                     
www.luxuriance.io.  The  service  fees  in  this  sec�on  are  an  integral  part  of  this  agreement  /  the  fees  will  be                     
effec�ve   from   the   moment   they   are   announced.   

8.   PRIVACY   POLICY   

8.1.  LUXURIANCE  cannot  disclose  the  user's  personal  informa�on  to  third  par�es  without  the  user's  consent.                 
However,  if  informa�on  is  requested  during  an  inves�ga�on  or  prosecu�on  conducted  by  the  competent                
authori�es   of   the   European   Union,   this   informa�on   is   shared   with   the   relevant   authori�es.   

8.2.  LUXURIANCE  iden�fies  and  records  the  user's  IP  addresses,  the  devices  they  access,  and  model,  opera�ng                  
systems,  and  browser  informa�on.  LUXURIANCE  may  use  this  informa�on  in  a  general  way  to  iden�fy  its  users                   
and  collect  comprehensive  demographic  informa�on  to  ensure  user  and  system  security  and  comply  with  legal                 
obliga�ons.   

8.3.  LUXURIANCE  can  cooperate  with  third-party  ins�tu�ons  and  organiza�ons  in  various  ways.  In  this                
coopera�on,  they  will  be  allowed  to  communicate  and  /  or  market  as  required  by  law,  but  they  will  be  provided                      
with   tools   that   will   allow   the   user   to   leave   the   system   for   free.   

8.4.  LUXURIANCE  may  give  links  to  other  sites  on  the  site.  LUXURIANCE  may  post  or  refer  to  third-party                    
adver�sements  and/or  applica�on  forms  for  various  services.  LUXURIANCE  is  not  responsible  for  the  privacy                
prac�ces  and  policies  applied  to  third-party  sites  that  the  user  accesses  in  this  way,  as  well  as  the  content  of                      
third-party   sites.   

8.5.  LUXURIANCE  undertakes  to  keep  the  user's  informa�on  confiden�al  and  take  all  necessary  measures.                
However,  if  the  informa�on  and  documents  are  requested  by  the  competent  authori�es  in  accordance  with  the                  
laws  of  the  European  Union,  these  informa�on  and  documents  are  submi�ed  to  the  competent  authori�es.                 
LUXURIANCE   cannot   be   held   responsible   for   any   damages   caused   by   this.   

8.6.  Some  of  the  content  presented  on  the  site  consists  of  data  collected  from  third-party  services  and  publicly                    
available  sources.  All  data,  analyzes,  reports,  sta�s�cs  are  objec�vely  processed  and  presented  by  the  so�ware,                 
which  automa�cally  processes  the  informa�on  without  any  edi�ng  or  redirec�on.  All  news  and  reports                
provided  by  LUXURIANCE  are  for  informa�onal  purposes  only  and  are  not  guaranteed  to  be  accurate.  It  is  likely                    
that  the  data  will  be  contradictory  or  inconsistent  with  each  other,  and  LUXURIANCE  has  no  responsibility  under                   
any   name   due   to   these   terms.   

  

8.7.  LUXURIANCE  agrees  to  process  all  personal  data  of  users  within  framework  of  Ar�cle  12  of  the  United                    
Na�ons  Universal  Declara�on  of  human  rights,  17th  ar�cle  of  the  Interna�onal  Conven�on  on  civil  and  poli�cal                  
rights  and  the  PRINCIPLES  OF  PROTECTION  OF  PERSONAL  DATA  THAT  ARE  ACCEPTED  INTERNATIONALLY  and                
General  Data  Protec�on  Regula�on  of  the  European  Union  (GDPR)  and  agrees  that  it  will  be  responsible  for  the                    
protec�on  of  this  personal  data.  The  user  agrees  that  his  personal  data  will  be  processed  by  LUXURIANCE  and                    
stored  on  its  secure  servers.  With  this  agreement,  the  user  agrees  and  undertakes  that  LUXURIANCE  is  the                   
personal  data  operator  in  accordance  with  the  provisions  of  the  GDPR  in  terms  of  his  personal  data  and  that                     
LUXURIANCE  has  a  legal  basis  for  processing  his  personal  data  in  accordance  with  Ar�cle  6  of  the  GDPR.                    
LUXURIANCE  undertakes  to  provide  the  user  with  the  clarifica�on  text  and  provide  the  necessary  informa�on                 



about  the  transac�on  it  will  make  before  each  transac�on  it  will  make  regarding  the  user's  personal  data.  By                    
accep�ng  this  agreement  and  its  disclosure  obliga�ons,  the  user  agrees  and  undertakes  that  he  has  no  right  to                    
object  to  the  secure  processing  and  storage  of  his  personal  data,  provided  that  personal  data  breaches  due  to  a                     
LUXURIANCE   error   are   reserved.   

9.   APPLICABLE   LAW   AND   AUTHORITY   

The  laws  of  the  European  Union  apply  to  all  disputes  arising  out  of  the  use  of  the  site  and  /  or  in  connec�on                         
with  the  legal  no�ce  and  /  or  in  connec�on  with  this  site.  The  competent  courts  and  execu�ve  offices  are  the                      
courts   and   execu�ve   offices   of   PARIS.   

10.   AGREEMENT   AMENDMENTS     

LUXURIANCE  may  change  the  terms  and  condi�ons  set  out  in  this  Agreement  without  prior  no�ce.  However,                  
the  changes  will  be  posted  on  the  site.  The  User  agrees  and  undertakes  to  accept  this  change  un�l  the  end  of                       
this  agreement.  The  User  agrees  and  undertakes  that  he  cannot  claim  that  he  does  not  know  about  the  changes                     
to   the   terms   and   condi�ons   of   the   agreement   published   on   the   site   by   LUXURIANCE.   

11.   CONTROL   

11.1.   This   agreement   is   valid   when   it   is   announced   on   the   site   by   LUXURIANCE.   

11.2.  The  User  agrees,  declares  and  undertakes  that  he  has  read  and  understood  all  the  ar�cles  of  this                    
agreement  separately.  The  user  approves  the  en�re  content  and  all  the  provisions  of  the  agreement.  A  user                   
who   does   not   accept   this   agreement   should   not   become   a   member   of   the   site   and   use   the   services   of   the   site.   

  


